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University of Erlangen-Nuremberg (School of Engineering)
with a degree in Computer Science. 1981 he obtained his
doctor degree (Ph.D.) in Information Systems.
Subsequently he was head of an IS department at the
University of Freiburg/Germany (School of Medicine), full
professor at the Postgraduate School of Engineering in
Nuremberg/Germany, and full professor at the Department
of Computer Science and Information Systems at the
University of Fribourg/Switzerland.
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Publications/Articles:
He is author or co-author of 15 books and more than 200 re
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Editor and Editorial Boards:
He has been member of the editorial boards of the book
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Research Interests:
His main fields of research and expertise are Service Com
Service Oriented Architectures, Customer Interfaces and
Service Systems, Software Agents and Web Services, Autono
Systems, Process Monitoring and Controlling, Business Intell
Systems, Soft Computing, Adaptive Systems, Individualiza
Media-based Education and Training, IT Strategies and IT Arc
ms (Services –Processes –
ol of Management). He is
g Center Erlangen, of the
ttee at the University of
arning Committee at the
Association for Computer
Interest Group Business
for Higher Education in

triebswirtschaft, VHB), of
Association for Computer
rch program run by the
egional and international
ograms with more than 20
nal program committees.
ards for submissions to

fereed articles in national

series "Multimedia und
ss Research”, “Journal of
anizations”, “International
ous international scientific
ems engineering. He is

puting and Management,
Customer Services, Self-
mous and Self-organizing
igence, Knowledge Based
tion and Personalization,
hitectures.



He can be reached at:
bodendorf@wiso.uni-erlangen.de

More information about Freimut Bodendorf can be found at:
http://www.wi2.uni-erlangen.de/team/bod.html
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